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Laserfiche 12 Overview
• Key features:

– Significant metadata enhancements + Metadata Designer
– Test mode for forms processes
– Adminhub for viewing your Laserfiche system at a glance

• Additionally:
– Focus on usability with a UI refresh, including desktop applications
– Updates to training materials, ready Day One of launch

• Timeline:
– Initial release of LF12 on November 6, 2024
– Major Spring and Fall updates continue in 2025
– All supported products refreshed by end of 2026
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Laserfiche 12 Sneak Peek: Metadata Enhancements

Key Value: 
More intuitive display and 
interactions for metadata, 
reducing entry errors and user 
training needs

• Easier interactions and quicker 
completion with alternative 
display options such as 
checkboxes and tables

• Reduce mistakes and improve 
readability with collapsible 
sections, show/hide fields 
based on earlier input, side-by-
side fields, and instructional text

• Easier template creation with 
drag-and-drop designer and 
template preview
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Laserfiche 12 Sneak Peek: Forms Test Mode

Key Value: 
Don’t put your production data at 
risk or spend hours 
troubleshooting when testing your 
forms and workflows. 
• Easily modify, troubleshoot, 

and customize live forms with 
the new Forms test mode, 
without pressure of submitting 
test data into a live form

• Test while keeping your critical 
processes running with no 
need for troubleshooting or 
downtime

• New employees can train on 
internal forms without risk to 
production data
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Upgrade & Admin Simplification
Key Value:
Reduce upgrade effort and downtime during an 
upgrade using the centralized installer to view 
and access all available updates specific to 
your system

• Identify and download the latest version 
from the centralized, modern installer

• Enterprise deployment education resources 
to shorten your upgrade lead time and 
effort for feature adoption

• New documentation examples and layout 
to onboard new administrators and explore 
new features quickly

• License renewal troubleshooting 
improvements

• Quickly deploy external Forms with new 
secure configuration tools
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Admin Simplification & Identity Management
Key Value: 
Get a whole-of-system view with the new 
Administration Hub for quicker 
troubleshooting and administration, 
alongside improvements to user identity 
management and onboarding

• Interactive server list with 
application status and server 
information to quickly navigate 
your Laserfiche system

• Centralized application logs for 
quicker troubleshooting and 
Support interactions

• Improved SAML user 
synchronization with SCIM support 
for group membership and push-
based sync from Directory Server 
to Forms

• Automate user onboarding with 
new Workflow activities
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Additional Features

✓Easier Navigation: 
Integrated app-picker, 
compact views

USABILITY

✓Identity Management: 
LFDS user automation

✓Powerful Process 
Control: specify holidays 
and flag test data

✓System Insights: System 
overview and server 
usage data

✓Simpler Deployments: 
Centralized installer and 
release feed

ADMINISTRATION DEPLOYMENT SIMPLIFICATION
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Laserfiche 12 Release Timeline

- Web client
- Forms
- Workflow
- Laserfiche Server
- Directory Server (LFDS)
- Admin Hub
- Desktop Admin

November 2024

Additional features, plus...
- Desktop Client
- Snapshot
- Scanning
- API Server

Spring 2025

Additional features, plus...
- Audit Trail
- DCC
- Connector
- WebLink
- Mobile PWAs

Fall 2025

Additional features, plus...
- Import Agent & Email archive
- Quick Fields + Quick Fields Agent
- DocuSign Import Service
- Boomi Connector

2026

Bringing Laserfiche 12 features to Laserfiche Cloud
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Laserfiche 12 Webinars

15+ Webinars

Watch LIVE or ON-DEMAND

Watch live or recorded webinars covering topics 
such as:

- Laserfiche 12 Preview Demo
- Planning Ahead for Your Laserfiche 12 Upgrade
- Metadata Templates
- Process Test Mode
- Usability Enhancements
- and more



Laserfiche 12
DEEPER DIVE
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Laserfiche 12 Sneak Peek: Metadata Enhancements

Key Value: 

More intuitive display and interactions 
for metadata, reducing entry errors 
and user training needs

Easier interactions 

▪ Easier interactions and quicker 
completion with alternative display 
options such as checkboxes and tables

▪ Reduce mistakes and improve 
readability with collapsible sections, 
show/hide fields based on earlier 
input, side-by-side fields and 
instructional text

▪ Easier template creation with drag-
and-drop designer and template 
preview
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Transform your metadata

Easier data 
entry and 
metadata 
visualization

LF12LF11
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Data entry made easier

Intuitive templates with rich metadata

• Bringing the power of Laserfiche 
Forms to repository metadata

• All existing fields supportedQA
• New powerful display options



©2024 Laserfiche
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More intuitive data entry

Laserfiche 12 Metadata Enhancements

▪ Table views for multi-value field groups
▪ Better list handling

- Checkboxes
- Radio buttons
- Customizable "Other" option

▪ Only show fields when relevant
▪ User-friendly field labels for display
▪ Side-by-side fields with adjustable width
▪ Collapsible sections
▪ Instructional text

Compatible with existing metadata

▪ November release will include:
- Easily transform existing templates
- Compatibility view for older clients
- Full support for existing fields



FORMS TEST MODE
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Laserfiche 12 Sneak Peek: Forms Test Mode

Key Value: 

Don’t put your production data at risk or spend 
hours troubleshooting when testing your forms 
and workflows. 

▪ Easily modify, troubleshoot, and 
customize live forms with the new 
Forms test mode, without pressure of 
submitting test data into a live form

▪ Test while keeping your critical 
processes running with no need for 
troubleshooting or downtime

▪ New employees can train on internal 
forms without risk to production data
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QUESTIONS?
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