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AGENDA
• Components

• Admin Hub

• Installer

• Repository & Metadata

• Forms

• Workflow/Automation

• Web Client

• Security, Compatibility, Support

• Summary of Changes
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Laserfiche 12 Architecture
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Laserfiche Architecture

• Core Services

–Administration Hub 

–Repository Server

–Laserfiche Directory 
Server (LFDS)

–Web Client

–Workflow

–Forms Server

–Audit Trail

• Supporting Components

–API

–SDK

–Snapshot/OCR

–SQL Server
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Admin Hub

6



ADMIN HUB

Centralized view for all 
Laserfiche applications and 
servers

Real-time visualization

Event logs across modules Application- and server-health
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BENEFITS

• Improve troubleshooting: Source of errors, not having to switch 
servers/applications to check errors, real time ‘alerts’

• Consolidation of event log across different modules

• Centralized view of servers, statuses, and applications
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Installer
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BENEFITS

• Simplifies deployment

• Reduce Human Error

• Speeds up upgrades and maintenance

• Improves security and licensing management
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REPOSITORY WEB CLIENT/METADATA 
ENHANCEMENTS
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REPOSITORY & METADATA ENHANCEMENTS

DYNAMIC FILTERS CONDITIONAL FIELD RULES FOR 
METADATA TEMPLATES (DATA 

ACCURACY)

REDESIGNED METADATA 
EXPERIENCE; DRAG-AND-DROP 

TEMPLATE DESIGNER

UI UPDATES IN REPOSITORY 
DESKTOP CLIENT

MAINTENANCE UPDATES TO 
REPOSITORY SERVER & OCR
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BENEFITS

• Improved Data Entry Accuracy by limiting choices contextually and 
guiding users with clear labels and instructions

• Simplified Template Management by combining multiple document 
types into one template using sections and conditional rules rather than 
managing numerous separate templates.

• Enhanced Reporting and Search by storing structured, searchable 
metadata tied to documents, facilitating retrieval and workflows
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FORMS
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Advanced Test Mode Integration
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Advanced Test Mode Integration

22



23



24



BENEFITS

• Improve Control and Safety: Isolate test data & workflow from live 
production environment

• Faster Process Deployment: Save time with test rules

• Enhanced User Experience: Workflow integration to improve testing

• Improved Workflow Accuracy: Schedule holidays, reduce confusion or 
miscommunication

• Consistent Business Day Calculations: Ensures deadlines and SLAs 
based on workdays – compliance & reliability

• Enhanced User Experience: Avoid notifications & reminders 
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WORKFLOW
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Advanced User & Group Management

27



Advanced User & Group Management
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Test Mode & Safe 
Automation Deployment

• The new BPInstanceInTestMode token lets workflows recognize and 
execute differently in test environments.

• Forms and workflows can exchange “test instance” parameters for 
simulation without affecting live data.

• Workflows launched during testing are tagged for visibility in Activity 
Monitor logs.​​
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BENEFITS

• Takes the risk out of deploying new processes

• Enables rapid iteration and safer debugging environments

• Prevents downtime in production workflows.
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AUDIT TRAIL
Now captures justifications for sensitive user actions 
(like deletions or exports) and indexes logs for rapid 

compliance reporting
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IMPROVED IDENTITY & 
ACCESS MANAGEMENT

Directory Server 12 integrates deeply with Microsoft 
Entra ID (formerly Azure AD) via Graph API, supporting 

multi-group synchronization and OAuth 2.0 
authentication across Gmail, Outlook, and web service 

requests

32



Summary of Changes

• Administration Hub: Centralized system view and logs

• Metadata: Conditional metadata rules, drag-and-drop metadata designer

• Forms: Test Modes, Improved labeling and troubleshooting

• Centralized Installer: Parallel updates

• UI updates across Workflow, Desktop Client, Web Client

• More centralized troubleshooting vs dispersed logs

• Enhanced OAuth support in Workflow activities

• Visual Refresh
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QUESTIONS?
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Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor 
incididunt ut labore et dolore 
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