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Start by asking yourself these questions...

» When did this issue start to occur?
» What changed since it was last working correctly?
» |Is this issue affecting a single user or multiple users?
» If the issue is impacting multiple users, what do these users
have in common?
 |Is there a pattern that can be established as far as when these
Issues seem to occur?
» Is the server having issues (e.g. CPU maxed out, C: drive is full)
and are all the necessary services and app pools started and
running?
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Tools to Identify the Issue

. Event Viewer (Windows)

4] Event Viewer
File Action View Help

e« =5 0B

& Event Viewer (Local) | Admin  Number of events: 987

» [ Custom Views :

, [as Windows Logs evel Date and Time Source EventID Task Category

v | = Applications and Services Lo| OEnor 10/14/2024 10:22:56 AM Service (Laserfiche-ContentRepository-... 150 None

mmm m @) Eror 10/14/2024 10:22:56 AM Service (Laserfiche-ContentRepository-... 150 None

- '@‘ Error 10/14/2024 10:22:43 AM Service (Laserfiche-ContentRepository-... 150 None

e = = ©Enor 10/14/2024 10:22:43 AM Service (Laserfiche-ContentRepository-... 150 None

B "G ——— 'a‘Enor 10/14/2024 10:22:22 AM Service (Laserfiche-ContentRepository-... 150 None

v ] Laserfiche @ Error 10/14/2024 10:22:22 AM Service (Laserfiche-ContentRepository-... 150 None

I AuditTrail ©eror 10/14/2024 9:41:37 AM Service (Laserfiche-ContentRepository-... 150 Nene

v i ContentRepository | § @ Eror 10/14/2024 9:41:36 AM Service (Laserfiche-ContentRepository-... 150 None

v [ Service = 'Q‘Error 10/11/2024 12:29:50 AM Service (Laserfiche-ContentRepository-... 150 None

[’] Admm‘ @ Error 10/11/2024 12:29:05 AM Service (Laserfiche-ContentRepository-... 150 None

8 Operstional _"Q'Enor 10/11/2024 12:28:25 AM Service (Laserfiche-ContentRepository-... 150 None

" Directory Service
| DistributedComputin | Event 150, Service (Laserfiche-ContentRepository-Service)
_ SearchEngine

General Details

] LFWorkflow
2] ] —
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Tools to Identify the Issue

@ + Forms Error Logs

Monitoring by Process:  All Processes

Instances  Tasks Drafts

Instance Status
(] select all =] instance Status

(] In progress Suspended

Suspended
Suspended

(] Terminated

View error log @
(] Canceled O] | Suspended

Retry steps
(] Completed |

Skip steps
Start date Interrupt steps
i Stop instance
Started by Edit process

All Reports

With error log

All
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Tools to Identify the Issue

« Workflow “Messages”

ot Workflow Designer
File Edt View Workflow Tools Help

d ap &

Rule Manager Search Results : . 5o
19 O Saicowwr @ B e

Worddflow Detals Entries Activities Messages (Condiion

IOQoo |

P Ieog

The enors, wamings, and nformation below have occurred

A 971872024 700:.03 AM SalesForce Query For Accounts Request faled with tatus code 401 Unauthonzed
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Desktop Client: right click entry > “Access
Rights”

Web Client: right click entry > “Show
Security”

“Access Rights” talb shows users and groups

that are allowed access to the entry
“Effective Rights” tab shows rights for a
specific trustee

Common Issues —
Repository Access

Entry Access

- Selected entry:

" | Accounting\n S

Access Rights  Effective Rights

Show effective rights for the following trustee:

I Current Connection

Effective rights:

« On the “Effective Rights” tab, at the
bottom, there is an option to show

“detailed inheritance information”. This
allows you to see what group
memberships allow users to have
specific rights.
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Forms: “An error occurred when trying to COm mon |Ssue5 -

assign the task”

Error log in Forms should provide more E rrors ASSIQ Al ng
details on what specifically is causing the Tasks
Issue.
Check the user task in the business oy e
process to make sure a valid user is step Status
assigned. | @ Form submitted by User (v Completec

- If the user task is assigned based on @ &> Course Type v Completed
variable, check the variables for that B wibhtrie () e

specific instance to ensure 1.) the
variable exists on the form and 2.) the
variable is correct for that specific form
Instance

~.  User Task Suspended

e An error occurred when trying to assign the task - 5/4/2020
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Check Event Viewer — are there any clues?

Do you have more people in your Full Common Issues —
License or Participant/Educational User LFDS/AD SynC

Active Directory groups than licenses

available in LFDS? Failure

Event Viewer error message: “Cannot iNnsert
duplicate key in object

Systern.Data, 5qlClient. 5qlException (80131904 Violation of UMNIQUE KEY constraint
‘directory_objects_narme_container_ung'. Cannot insert duplicate key in object 'dbo.directory_objects’, The duplicate key

value is (I -

‘dbo.directory_objects. The duplicate key

at Systern.Data, 5qlClient. 3qlConnection. OnErrar(SqlException exception, Boolean breakConnection, Sction™

werapCloselndction)
at Systern.Data.5qlClient. TdsParser ThrowExceptionfndWarning(TdsParserState Object stateObj, Boolean

value is (AD\The U nique User |dentitY) S b o TR SiConmndnnd S0
Remove duplicate user from LFDS wheF

possible, then retry the sync. If it happens e ot

again, contact DocuNav Support.

at Systern.Data, 5qlClient. 3gqlCommand.RunExecuteMonQuenTds(String methodMame, Boolean async, Int32 timeout,
Boolean asvncirite)

Laserfiche-Directo ry Service-Serser/Operational trace
‘ B Server (Laserfiche-Directory  Logged: 4772019 11:30:44 A
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Has your password recently changed?

Did your organization recently change the COm mon ISSUGS _

method for logging in? .
s the primary license expired? (Ask your Trouble Logging In
_aserfiche Admin.)

s there an error message?

Do you have multiple sessions open at the
same time?

Do you have a Full or Participant/
Educational license assigned to you? (Ask
your Laserfiche Admin.)

Have you Laserfiche Admin check the Event
Viewer logs on the Laserfiche App Server.

The user name or password is incorrect.

Sign in to General




Restart your Laserfiche server(s) routinely (weekly or monthly depending on your
environment).

Regularly monitor your Laserfiche applications and servers for errors, warnings,
suspended instances, and performance issues.

Monitor your servers to ensure there is adequate drive space and CPU/Memory
Make sure you have a SQL database maintenance plan in place which should
include: “rebuild indexes (not recreate), update statistics, and shrinking the
transaction log file” (this suggestion is directly from Laserfiche and would need
to be set up by your DBA).

If you are planning a server migration, please let DocuNav know!

Preventative Measures




« DocuNav Support
« 800-353-2320
* Support@docunav.com
» Your Organization’s IT Department [ Laserfiche Admin

e Laserfiche Answers

 Laserfiche User or Admin Guide

Resources




Questions?

THANK YOU!

DocuNav Solutions
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