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Today’s Agenda

Advanced Features
of the 

Workflow Designer

Efficient and Effective
Workflow Design

Workflow
Administration

Console

We will be covering:

2015 2016
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Advanced Features
WORKFLOW DESIGN

Integration with Laserfiche Forms

Rule ManagerConnection Profiles

Input and Output Parameters
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Input/Output
ParametersWhat are they?

 Pre-configured tokens

Why are they used?
 For passing values
 For future logic
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Configuring Parameters

Optional Section or Highlight
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Integration with Forms
Workflow can accept values from and pass value to Laserfiche Forms.

Optional Subtitle or Fact

7
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Repository Information
Workflow Specific

What is it?
To Perform Tasks

Why do we need it?
Always use a dedicated
“WORKFLOW” account

What account?

Connection Profiles

2021
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Configuring Profiles
Pre-configured profiles
• Use as a template for your workflow
• Used to copy settings
• Not an actual connection
Common profiles
• Available to any user

Optional Section, subtitle
More details
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Rule Manager

Condition Starting Rule
Schedule Starting Rule
Business Process Rule

Starting Rules:

What is it? 
•  Primary tab to manage Workflows

What can you do?
• Add, configure, and remove starting 

rules
• Configure Business Process rules
• Open, Export, and Delete Workflows
• Organize your Workflows into folders
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Condition Starting Rule

• Meet certain criteria
• Configuration is very important
• 7 different events

Optional Section or Highlight
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Schedule Starting Rule

• Designated time or date
• Reoccurring / Certain days
• Routine

Optional Section or Highlight
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Business Process Rule

• Triggered Manually
• Used to:

• Change color of icon
• Restrict, Set Requirements

Optional Section or Highlight



Efficient and Effective
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BEGIN
the Design

BUILD
the Workflow

REFINE
the Design

Phases of Designing Workflows:

2017 2018 2019
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Beginning the Design

PLAN

DETERMINE THE END GOAL FIT INTO ENVIRONMENT

STRENGTHS AND WEAKNESSES
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Questions
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How will my workflow be 
used?

SECOND

How will my workflow interact 
with the existing 

environment?

FOURTH

What is the purpose of my 
workflow?

FIRST

At what scale will my 
workflow perform its tasks?

THIRD
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Building the Workflow

Gather Required
Information

Prepare and Format
the Information

Final Task
Execution

Main Phases:

2014 2015 2016
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Gathering Required Information

Utilize error checking, effectively format token values, and 
enforce standardization policies.

• Query a SQL Database
• Retrieve document metadata
• Pull information from a Forms Process
• Use Search Activities to identify the correct entries
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Preparing the Information

Often this phase will determine the result of logic built into 
the Workflow later in the process.

• Use regular expressions
• Apply additional metadata
• Determine future tasks
• Format additional information
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Final Task Execution

Prevent harmful actions from executing if information is 
missing or incorrect.

• Move/Create/Delete/Rename Entries
• Migrate Entries
• Assign Field Values
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Refining the Design

Example adjustments:
• Adding error handling
• Consolidating token creation/formatting activities
• Adding additional conditional branches
• Adding/Adjusting starting rules

Add features for more functionality, better performance, and easier maintenance.

Often discovered through testing.

22



Gathering Information - Refined



Preparing Information - Refined



Final Task Execution - Refined



Refinement Final Result



Administration Console
WOR KFLOW
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Key Functions

Configuring
External Objects

Monitoring 
Workflow Activity

Configuring Workflow
Server Settings

01

02

03
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Subscribers
Monitoring Workflow Activity
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Wait Conditions
Monitoring Workflow Activity
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Statistics
Monitoring Workflow Activity
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Email
Configuring External Objects
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Data Sources
Configuring External Objects
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Web Services
Configuring External Objects
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Server Timers
Configuring Workflow Server Settings
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Maintenance Settings
Configuring Workflow Server Settings
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Workflow Settings
Configuring Workflow Server Settings



Questions?
T H A N K  Y O U !

D o c u N a v  S o l u t i o n s
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