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WORKFLOW DESIGN

Advanced Features

ﬂ Input and Output Parameters @ Integration with Laserfiche Forms

‘] ) ConneCtion PrOf”eS (f)\O’g Rule Manqger
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Input/Output
What are they? Parameters

Pre-configured tokens

Waorkflow Parameters

Input Parameters:

Input Mame: Multi-value Default Value

Template
DocCat

DocType

DocDesc

[] Show atemative names for input parameters

Output Parameters:
Output Name Multi-value Add Output

’

Remove

RetPeriod

5]
Ef
\5

Why are they used?
For passing values —

RecordSeries

For future logic | e

CummulativeFal...

)
=
\g

:

OO0O0orOO

Use the Assign Token Values activity to set the values of output parameters

Help
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Configuring Parameters

Waoarlkflow Parameters

Input Parameters:

« < X

Input Mame Mutti-value Default Value
Repository

Template [] <Blank >
DocCat L] <Blank >
DocType ] <Blank::
DocDesc ] =Blank

Tags

Add Input

Remowve

[] Show altemative names for input parameters

Output Parameters:

Add Output

Remove

Select tags that describe this parameter:

Description

A string token is any string of characters.
Represents a part of an address.

An advanced token will only be shown in the toke
An annotation token iz associated with a Lazeric
A boolean token is either true or false.

A byte amay token is a sequence of bytes (unsign
A character token is a single test character.

A court token represents a count of something. H
Represents a cumency value

A date token iz a valid date value and does not ir
A date time token is a valid date and time.

|

Fd

Output Name Multi-value Tags
RetPeriod ]
RetCalendar ] Tag
Security String
FecordSeres ] [] Address
[] Advanced
Lookup Status
B [] Annctation
Trex [ [ ] Boclean
CummulativeFal... ] [] Byte Amay
[] Character
[] Count
[] Cumency
[] Date
Use the Assign Token Values acti D Date Time
LS
Help OK | Cancel

Properties = I

01-Retention Lookup

Workflow Mame

|1}'I-Hetentic:n Lookup

Workflow Description

Connection Profiles

Student-Records: WORKFLOW @ Student-Fecords
Emplovee-Records: WORKFLOW @Employee-Records

Manage workflow connection profiles...

Business Process Options

[] Make this workflow a business process

Start this business process
Display this business process’s information

<5elect a connection profile:
More Options...
Input/Qutput Parameters

Input Parameters:
Repository, Template, DocCat, DocType, DocDesc

Cutput Parameters:
Ret Trigger, RetPerod, RetCalendar, Security, RecordSeries, LookupStatus, Trex, Cummulative Folder

Configure input/output parameters...

Properties
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Integration with Forms

Workflow can accept values from and pass value to Laserfiche Forms.

'EI' Workflow Designer
File Edit View

Workflow | Toocls  Help

il wdb @d

Toolbox

tok

B

=

View Workflows... Ctrl+D
Fun Workflow

Publish

Validate Workflow... Ctrl+L

Create Worlflow Statistics Report...

S

A =] @) (@)

E|m(~f

kflow 1 | EMP-01-Filng™ | TEMP-PD-Create Folder Str

= Frequently Used

Workflow Properties

ﬂ View Properties..,

1 Assign Token Values

[z ] Retrieve Field Values
= Laserfiche Action

#B Rename Entry
|&| SetEntry Owner

= Repeating

‘z) For Each Value

Delete Workflow... Ctrl+Del
Delete Workflow Template...  Ctrl+5Shift+Del

Export as Windows Workflow..,  Ctrl+5Shift+E

Import Workflow... Ctrl+|
Export Worlflow... Ctrl+E
End Workflow

View Termination Email Properties

= 2 Try BrancH

ElalfJer'_.r Retention
; o

]
-]

Repository
Ternplate
DocCat
DocType

Doclesc

| J_ﬁ 01-Retention Loakup

General Author  Statistics  Summary  File Yersions

File:
Size:

Location:

Server. ECZAMAZ-G80NEKN

Wersion: 1

Published: Tuesday, September 21, 2021 5:37 AM

Attributes: [ Starting Entry 9
Walidate Design

Started by Laserfiche Forms

Help

Cancel

Token Dialeg...

Global

Input Parameters

Output Parameters
Query Retention Info

Submission Cormment
Submission Action
Submission 1D

Submitter

Submitter Account
Submitter Email
Submitter 510

Form Mame

Faorm (D

BP Instance ID

BP Instance Mame

BP Mame

BP Start Date

BP Initiator

BP Initiator Account

BP Initiator Emnail

BP Initiator 510

Farms Server

BFID

Process Time Zone
Submission Form Mames
Submission Steps
Submissicn 1Ds
Submission Actions
Submission Comments
Submission Timestamps
Submission Submitter Accounts
Submission Submitter SID5
Submission Submitters

Submission Submitter Emails
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What is it?

Repository Information
Workflow Specific

Connection Profiles

Why do we need it?

To Perform Tasks

Properties - 0

01-Retention Lookup

Workflow Name

(1-Retention Loakup

Workflow Description

Connection Profiles

Student-Records: WORKFLOW @5tudent-Records
Employee-Records: WORKFLOW @Employee-Records

Manage waorkflow connection profiles. ..

Business Process Options

What account?

Always use a dedicated
“WORKFLOW" account

N
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Workflow Profile Manager .
f. o o
Co n I g u r I n g I ro I I I es I! Choose the connection profiles that are available for this workflow:
Student-Records: WORKFLOW @ 5Student-Records Add

Employee-Records: WORKFLOW @Employee-Records

Pre-configured profiles o
« Use as atemplate for your workflow e

» Used to copy settings Prfie Detatfee™mon ©

Emplu:u'_.'ee-Hecnn.:ls (Employee-Records; WORKFLOW)
Mame: Police-Records (Police-Records; Warkflow)

1 Student-Becords  (Student-Records: WORKFLOW
« Not an actual connection Sorver. foepaecorts, Suter ecors

Development (Development; Admin)
—

Repository:

Common profiles

User name: |WORKFLOW

- Available to any user Password

Profile Manager x
. OK Cancel
I! Choose the connection profiles that are available for this wordlow: ST E
Employee-Records  (Employee-Records; WORKFLOW) Add..
Student-Records: WORKFLOW@Student-Records Add Police-Records {Police-Records: Workdlow)
‘ Remove
Copy from:
_’7 Manage Connections ..
Profile Details:
Help Cancel
Mame:
Validate
Help QK Cancel ‘ 9 \
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Whatis it?

Primary tab to manage Workflows

What can you do?

Add, configure, and remove starting
rules

Configure Business Process rules

Open, Export, and Delete Workflows
Organize your Workflows into folders

Rule Manager

Starting Rules:

Condition Starting Rule
Schedule Starting Rule
Business Process Rule
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Condition Starting Rule

9 - Meet certain criteria
« Configuration is very important

« 7/ different events [riewsn >

Starting Condition Properties
The conditions below will be evaluated when the Event Type occurs. Specify which repository's metadata will be available to the
conditions with the "Get metadata from™ drop-down menu.

‘ Event Type: |Entry Changed W Get metadata from: | Employee-Records (Employee-Records; WORKFLOW)
If all of these conditions are true
1 [# Entry : Type eguals Document
!rll = g
EventT + [Entry ChangEd 2 User does not equal WORKFLOW

Entry Created 3 Entry : Template Name isin { Employee Records ) Add Remove

Entry Deleted 4 Repository equals Employee-Records

Entry Moved N
g If any of these conditions are true

Entry Ehanged & Entry Changes indude Template Field Set

Entry Restored 7 Entry Changes indude Template Assigned

Document Signed 5 Entry Changes indude Template Field Deleted

Add condition Add group

[ ] Run workflow on the entry's folder (instead of the entry itself)

Help < Back Publish Cancel
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Schedule Starting Rule

» Designated time or date
+ Reoccurring [ Certain days

¢ ROUtlne Rule Wizard %

Schedule Properties
The workflow will be run at the spedfied time(s).

Configure when to run the wordlow:

Start on: (09/15/2022 [E~ | at | 1:33PM

4k

Repeats:  Mewver “ | | Configure

Runs once.

After the schedule has started:
[ ] Resun the workflow every: |15 2| | Minutes for |1.00 ||| hours

[ ] Stop schedule on: 03/16/2022

Help < Back Publish Cancel
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Business Process Rule

Business Process Rule

General  Securty Requirements Metadata Requirements

 Triggered Manually
» Used to:

m f Provide a description of this business process for Laserfiche client application users.

« Change color of icon
» Restrict, Set Requirements

General Securty Requirements

Metadata Reguirements

7 Configure which trustees can start or view this business process in Laserfiche client
;( applications.

s

lcon: |@ Purple i

Enable this business process

Help Cancel

Trustee Rights Required Entry Access Rights Add.. Business Process Rule
“Everyone |View details, Start | None
Business Process Rule General Securty Pequirements Metadata Requirements
Remove
General Securty Requirements Metadata Requirements % Specify the conditions that must be satisfied for the business process to be enabled.
o
Configure Trustee Security * - —
Specify the field and tag conditions for the business process to un. 1 If all of these conditions are true
Trustee: 2 Tvpe equals Documert
\Evernyone 1 If all of th diti t B
| | 2 =se et _IDnS AELE 3 if any of these conditions are true
2 [ Entry : Field (Distribute) equals Yes - L
' 4 emplate Name stars wit =
e Alow Deny Add condition Add group
View details Add condition Add group
Start [
Help Cancel
Additionally, the trustee must have the following Entry Access
Rights for the entry:
[ Browse Brs ~ Instructions to retum f metadata requirement fails:
[] Read Rea
[ Modify Contents MCn
[ #ppend Data ADa
[] Delete Ertry Del W
Help Cancel Help oK Cancel Help Cancel




Efficient and Effective

WORKFLOW DESIGN
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Phases of Designing Workflows:

r T 1

| | |

\4 v v
BEGIN BUILD REFINE

the Design the Workflow the Design
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q—
Beginning the Design

<</ PLAN (2) STRENGTHS AND WEAKNESSES

<> DETERMINE THE END GOAL £”Y  FITINTO ENVIRONMENT




% S

FIRST SECOND

What is the purpose of my How will my workflow be
workflow? used?

&

THIRD FOURTH

At what scale will my How will my workflow interact
workflow perform its tasks? with the existing
environment?
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Gather Required
Information

Building the Workflow

Main Phases:

Prepare and Format
the Information

Final Task
Execution
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Gathering Required Information

iy Create Wordflow
“ Tokens

=Rie (Gather Required
*' Information

Query a SQL Database |
Retrieve document metadata “ Values

Pull information from a Forms Process 7 Document Dt
Use Search Activities to identify the correct entries

= [¥] Prepare the Information

= 4 Filing Location

= b Situation 1 = b Situation 2
| " ~=, Assign Token =, Assign Token
“ Values “ Values 2
ﬂn Utilize error checking, effectively format token values, and
enforce standardization policies. 3 1% Eretion
-"I'H'Imre Entry
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Preparing the Information

Use regular expressions

Apply additional metadata
Determine future tasks

Format additional information

Ll

Often this phase will determine the result of logic built into
the Workflow later in the process.

iy Create Wordflow
“* Tokens

3 [t Gather Required
+' Information

= Retrieve Field
Walues

Query Far
Document Data

= [¥] Prepare the Informition

= “#- Fling Location

=l ik Situation 1 = b Situation 2
“=, Assign Token “=, Assign Token
“ Values “ Values 2

“ag Move Entry
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Final Task Execution

« Move/Create/Delete/Rename Entries

- Migrate Entries
» Assign Field Values

Ll

Prevent harmful actions from executing if information is
missing or incorrect.

iy Create Wordflow
““ Tokens

= [ (Gather Required
+' Information

== Retrieve Field
Values

Query Far

Document Data

= [}] Prepare the Information

=l 4 Filing Location

= <% Situation 1 = ¥ Situation 2

. Assign Token = Assign Token
“¥ Values “¥ Values 2

+ Final Task
=[5l Execution

-". Mowve Entry
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Refining the Design

Add features for more functionality, better performance, and easier maintenance.

%

4

Example adjustments:

« Adding error handling

+ Consolidating token creation/formatting activities
- Adding additional conditional branches

. Adding/Adjusting starting rules

%

Often discovered through testing.




Create Workflow

" Tokens
= [}] Gather Required Information
= Retrieve Field
Values
= B, TryLatch
g :
= 2 Try Branch i = @ﬂ Catch Branch
-Quew Far - “= Update Emortoken
“— Document Data - Query Failed
= ‘4 Missing Needed Data
- Missing Requirad - Missing Required - Missing Requirad
L L L
=% Data 1 & Dataz = Data3
= Update Emortoken “= Update Emor token “= Update Emortoken
- Missing Data 1 - Missing Data 2 - Missing Data 2
= % If Emor
@. End Workflow
= 3] Prepare the Information
= “# Filing Location
= < Situation 1 = < Stuation 2
=, Assign Token =, Assign Token
“ Values “ Values 2

=0k Final Task
+' Execution

—"ﬁ Move Entry

hering Information - Refined




Create Workflow

' Tokens

= 3] Gather Required Information

= Retrieve Field
Values

= B, TryCatch

= 2 Try Branch =] @g Catch Branch

Guery For Update Emortoken
Document Data - Query Failed

= 4 Missing Needed Data

- Missing Required - Missing Required - Missing Required
I " I
& Data 1 & Data2 ¥ Data 3
=, Update Emortoken =, Update Emortoken “, Update Emortoken
- Missing Data 1 ' - Missing Data 2 - Missing Data 3
= <k | Emor

@8- End Workflow

Assign Field
Sl Values

=[] Prepare the Information

=] :15 Condtional Parallel

2 Ry File Location = 5 File Narming

" : = 4 Conditional Decision
= 4 Fiing Locat > .
# hing Location 1= Iy File Volume

S N MNaming Naming
=g 0 ik = g b
B @ Stuation 1 B 4 Stuation 2 e Convention 1 4 Convention 2 =, Assign Move
¥ Token 4
Assign Move Assign Move Pasian N Assian N
=) D ian Name sign Name
¥ Token “ Token 2 " Token 1 & Token 2
@ Final Task
+* Execution

“.g Move Entry

paring Information - Refined




- Create Workflow
“ Tokens

+, Gather Required
** Information

= [}] Prepare the Information

=] 5.3 Conditional Parallel

= % File Location = %! File Naming
" " = 4 Condiional Decision
=l s Filing Locat ¥ .
¥ Hing Lacation 1= i+ File Volume
_—_ T Naming Naming
= 3 ik 0 b 0 b
= 4 Stuation 1 @ @ Stuation 2 S Convention 1 " Conwention 2 = Assign Move
“ Token 4
Aszsign Move Aasign Mave Assi -

@ @ ~=, Assign Name ~=, Assign Name
= Token “ Token 2 U Token 1 & Token 2

= [¥] Final Task Execution

;. IF Moveis
necessary

g Move Entry

9 IF Rename is
NEcessary

#B Rename Entry

=g IF Migrate is
necessary

ﬁ Migrate Entry

inal Task Execution - Refinec




Create Workflow
~ Tokens

3 |} Gather Required Information

. Retrieve Figld
aies

= £, Try-Catch

= 2 Try Branch
= Query For Updste Error token
*" Document Data - Query Faied

= # Mizsing Needed Data

i .Create Workdflow o 1 Missing Reguired o 4 Missing Reguired o 4 Missing Reguired
' Tokens Data 1 Data2 Data3
Updzte Eror token Update Eror token Update Eror token
- Mizsing Datz 1 - Mizzing Datz 2 < - Mizzing Datz 2
+, Gather Required
= & If Error

=05 Information

@+ End Workflow

—— Retrieve Field

Values
As=sign Field
= Walues

CGuery Far
“~ Document Data
EHH Prepare the Information

= %% Conditional Paralie]

3 ¥ File Naming

3 ¥ File Location

=4 Prepare the

3 ¥ Conditional Decision

+ Inf i
omation
o 4 Fiing Locats .
Filing ion = = File Volume
Assign Token . -
. o o Naming Naming
3 & 3 & 3 3 &
9 v Situztion 1 Situation 2 ‘Convention 1 Convention 2 Aszign Move
“ Toksn4
3 ?::e?.‘n Mave 3 ?:::&Mo"e Assign Name Assign Name
~ Token 1 ~ Token 2
=t Final Task
*+' Execution
9+ Finzl Task
) * Execution
“g Move Entry
a & IF Moveis
necessary
Mowe En
Q ‘s Ty
R IF Renameis
necessary
#B Renams Entry

o IFMigrateis
NECcETEary

' Migrate Entry

Refinement Final Result




Administration Console

WORKFLOW
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Key Functions

@ I Monitoring
Workflow Activity

I Configuring Workflow
Server Settings

]
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Monitoring Workflow Activity

Subscribers

l[‘;# Workflow Administration Console 11

File  Action View Tools Help

F:n' Workflow Administration Console 11 Subscrber Name Actions
localhost -
3 locahe B - Subscribers
‘j Wordlows ubsCrio
Starting Rules Show Laserfiche Live Event Viewer
Refresh

= @™, Monitoring
ﬁ: Subscribers _ @ Help
(L) Wait Conditions
@j Waiting Parent Instances
4 Sessions
Statistics
0 Emor Logs
Elﬁf Extemal Objects
| 4] Attachments
[=Z] Email
3 Trustee Directories
| g Data Sources
@ Certificates
‘ Web Services
*. Lagerfiche Distibuted Computing Cluster
=[] Server Configuration
|3l Licenses
4. Repositories
v Server Timers
ﬁ Holidays and Weekends
|&] ADO.NET Reporting
ﬁ} Workdflow Web Service
¥, Task Emor Handlers
i Redirects
Bl Custom Activities
v Activity Migration Map
Advanced Server Options
= E“‘] Security
[ Pemissions and Rights
|=_| File Browser Options
<+ Seripting
34" Advanced Diagnostics
Tasks
(‘;)j Persisted Instances
~¢ Running Processes
i Workflow Assemblies |
{5 Loaded Assemblies
@ Failed Instance Completions
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Monitoring Workflow Activity

Wait Conditi

'{’# Worlflow Administration Conscle 11
File  Action View Tools Help

'ufn‘ Workflow Administration Console 11
= ia- localhost

=| Starting Rules
= r\.g Monitoring

=] pecnbers

.| 01-Calculate Retention Year
@j 01-Retention Lookup
@j 015HARED-Upload Form PDF Converter
@j Create Forms Instances
) EMP-01-Filing
@j EMP-EMP-00-Contracts Process-Create Contracts
@j EMP-EMP-00-Contracts Process-Create Contracts (2)
@j EMP-EMP-00-Update Employee Metadata & Clean
(3 EMP-EMP-Process
Qj Employee Information
& PD-01-Fiing
5 PD-DATALCase Lookup
(9] PD-DATA-Evidence Lookup
Q)j PD-PD-Process
Q)j TEST-Convert Waord Doc to Entry
Qj Waiting Parent Instances
_4 Sessions
Statistics
o Emor Logs
9‘9' Extemal Objects
4] Atachments
=] Email
3 Trustee Directories
| g Data Sources
5J Cerficates
& Web Services
& Laseriche Distributed Computing Cluster
=[] Server Corfiguration
_{] Licenses
4 Repositories
1 Server Timers
ﬁ Holidays and Weekends
|&] ADQ.MET Reporting
{E} Werkflow Web Service
/¥, Task Emor Handlers
@& Redirects
B Custom Activities
0 Activity Migration Map
Advanced Server Options
=g Securty
[&d Permissions and Rights
|=| File Browser Cptions
« Scripting
=34+ Advanced Diagnostics
Tasks
Qj Persisted Instances
= Running Processes
l& Workflow Assemblies
{45 Loaded Assemblies
@. Failed Instance Completions

MName

(;)j 01-Calculate Retention Year

@jm—ﬂe’[ention Lookup

@ijHAHED-UpIoad Form PDF Converter

Q)j Create Forms Instances

9 EMP-01-Filing

@j EMP-EMP-00-Contracts Process-Create Contracts
Q)j EMP-EMP-00-Contracts Process-Create Contracts (2)
Q)j EMP-EMP-00-Update Employee Metadata & Clean
9 EMP-EMP-Frocess

@j Employee Information

(9 PO-D1-Filing

O PD-DATALCase Lookup

(3 PD-DATA-Evidence Lookup

Q)j PD-PD-Process

Q)jTEST—Convert Word Doc to Entry

Actions

Wait Conditions
Refresh

@Help
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Monitoring Workflow Activity

Statistics

'{# Workflow Administration Console 11

File  Action View Tools Help

¢ Workflow Administration Console 11
= ﬁ localhost
‘j Warkflows
Starting Rules
= 'i Manitaring
Subscribers
(5) Wait Conditions
Q)j Waiting Parent Instances
4 Sessions
= 4P Emor Logs
1@ Cumert emor logs
& Al emor logs
= :3. Extemal Objects
|¥] Atachments
[==] Email
S Trustee Directories
| @ Data Sources
) Cerificates
‘ Web Services
& Lasediche Distributed Computing Cluster
=[=] Server Configuration
|53 Licenses
| Repositories

v Server Timers
a Holidays and Weekends
| ] ADO.NET Reporting
-ﬁ} Workflow Web Service
¥, Task Emor Handlers
@ = Redirects
Bl Custom Activities
v Activity Migration Map
Advanced Server Options
= [ Security
[ Pemissions and Rights
|| File Browser Options
< Scripting
= %%+ Advanced Diagnostics
Tasks
Q)j Persisted Instances
=% Running Processes
leg Workdlow Assemblies
{5 Loaded Assemblies
@ Failed Instance Completions

Workflow Name Workflow 1D Version Total Instances Running Instanc... Completed Insta...  Teminated Insta... Awverage Time Maximum Time: Minimum Time Actions
Employee Information 2 3 1 0 1 0 27 ms Z7ms 27 ms Statistics
01-Calculate Retention Year 6 1 20 0 20 0 49 ms 200ms 27 ms Create Statistics Report
=2 EMP-D1-Filing 7 1 1 0 0 1 12h 16m 12h16m 12h 16m

01-Retention Lookup 11 1 62 0 62 0 44 mg 25 70ms 540 mg Refresh
TEST-Lonvert Word Docto... 12 1 1 0 1 0 523 ms 5Z3ms 523 ms @ Help
[ TEST-Convert Word Docta... 12 2 1 1] 1 1] 45 263 ms 45 263ms 45 263 ms

PD-01-Filing 13 2 KL 0 4 0 708 ms 25987 ms 37 ms

PD-01-Filing 13 3 21 0 21 0 460 ms 15 307 ms 123 ms

PD-DATALCaze Lookup 14 3 4 0 4 0 2z 43ms 25 80ms 2827 ms

PD-DATA-Case Lookup 14 4 2 0 2 0 2s45ms Z2553ms 2837ms

PD-DATALCase Lookup 14 il 13 0 13 0 25 36ms 25 60ms 25 10ms

[ PD-DATACase Lookup 14 7 17 0 17 0 2z 111 ms 25 283ms 25 10ms

PD-PD-Process 15 1 1 0 1 0 465 567 ms 46 3 567 ms 463 567 ms

[ PD-PD-Process 15 2 2 0 2 0 42 790 ms Gs 177 ms 3= 403 ms

[ PD-PD-Process 15 3 3 1] 3 1] 45583 ms Gs133ms 35640 ms

PD-PD-Process 15 5 [ 0 [ 0 43 251 ms 5s 327 ms 335580 ms

=] PD-PD-Process 15 [ 4 0 4 0 35 506 ms 335 960ms 3s5313ms

[ PD-PD-Process 15 7 1 0 1 0 22 10ms 25 10ms 22 10ms

PD-PD-Process 15 8 3 0 3 0 12 813ms 3= 293 ms Ts33ms

PD-PD-Process 15 5 2 0 2 0 258 ms 280 ms 237 ms

[ PD-PD-Process 15 10 2 0 2 0 43120ms 43930 ms 35 310ms

PD-PD-Process 15 12 1 0 1 0 3s873ms 3s873ms 3s873ms

PD-PD-Process 15 13 2 0 2 0 4z 803 ms 45 807 ms 42 800 ms

[ PD-PD-Process 15 14 8 0 8 0 45620ms 55 563ms 35213 ms

[ PD-PD-Process 15 15 5 0 5 0 33191 ms 43 B843ms 1s23ms

PD-PD-Process 15 16 2 0 2 0 235 32ms 23987 ms 1s 77 ms

[ PD-PD-Process 15 19 1 0 1 0 3= 860 ms 3= 860 ms 3= 860 ms

PD-PD-Process 15 20 25 0 29 0 22 572ms 5& 300 ms 273ms

PD-PD-Process 15 21 1 0 1 0 15 343ms 1s343ms 15 343ms

PD-PD-Process 15 22 2 0 2 0 435 202ms 43 730ms 3s673ms

PD-DATA-Evidence Lockup 16 3 1 0 1 0 2357/ ms 25 57ms 2557 ms

PD-DATA-Evidence Lookup 16 4 15 0 15 0 28 120ms 25 543ms 25 13ms
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Configuring External Objects

Email

T# Workflow Administration Console 11
File  Action View Toocls Help
¥ Workflow Administration Consale 11 Mame Host Diefault Actions

= §3% locahost =110.05.33 10,0533 No :
._] Workflows = )
Google SMTP smtp-relay.gmail.com Mo r Manage email ser\rers...l

Starting Rules
= r@ Manitaring A
Subscribers @ i

(L) Watt Conditions
@j Waiting Parent Instances

_# Sessions
Statistics
= 0 Emor Logs
10 Cument emor logs Email Server Manager *
@ All emor logs .
= '{:}' External Objects Specify the SMTP servers through which the Wordlow Server will send emails.
d| Aftachments
Enabled Mame SMTP Server lz Default Add...
4 Trustee Directories 0.0 0.0
L Data Sources v |Google SMTP smtp-relay gmail com
[£] Cerificates Delete
§ Web Services
.*. Laseriche Distributed Computing Cluster Ernail Server Properties e
= [=] Server Configuration
5] Licenses Email Server Name: [10.0.5.33 |
4. Repositories SMTP Settings
‘__5; SEF_VEF Timers Server: Part:
== Holidays and Weekends |‘|ﬂ.ﬂ.5.3~3 | |25 |
|&] ADO.NET Reporting
-ﬁ} Workflow Web Service Help [ Use S5L Close
X, Task Bmor Handlers Use default authentication
@& Redirects Iser name:
B Custom Activities
v’:‘,- Activity Migration I'l"Iap. P assword:
Advanced ServerOptiore b
= Eﬂ] Security
[ Pemmissions and Rights Enesll Seilunrs
= FI|F'... Bl.'owser Options Sender address:
« Seripting
23 Advanced Diagnostics |woﬂcﬂnw@dncunav.cnm| |
Tasks Default subject:
Q)j Persisted Instances |WQﬁcﬂgw Matification |
7 Running Processes
g Workflow Assemblies Validation
{5 Loaded Assemblies Test the email settings by providing an email address:
@ Faied Instance Completions | | Test —
Enabled
Help Cancel
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Configuring External Objects

Data Sources

Eﬂ' Workflow Administration Console 11

File  Action View Tools Help

Eﬁ‘ Wordlow Administration Console 11
= -m- localhost
‘j Worflows
Starting Rules
B% Manitoring
Subscribers
(%) Wait Conditions
(i_)j Waiting Parert Instances
_ﬁ Sessions
Statistics
= o Emor Logs
Cument emor logs
All emor logs
E‘ﬁf Extemal Objects
| 4] Attachments
[=Z] Email

R [Ll=
=) Certficates
‘ Web Services
a?q. Laszerfiche Distibuted Computing Cluster
=[=] Server Configuration
._{] Licenses
4. Repositories
v Server Timers
E Holidays and Weekends
|&] ADO.NET Reporting
'E]- Wordflow Web Service
¥, Task Emor Handlers
=4 Redirects
B Custom Activities
O Activity Migration Map
Advanced Server Options

=] IE*] Security
[ Permissions and Rights

|=-| File Browser Options
<+ Seripting
=% Advanced Diagnostics
Tasks

MName Description
Lﬂ Localhost

Lﬂ LF_CustomTables
| g LF_CustomTables (2)

Workflow Data Source Administrator

Wuﬂcﬂu%Semer data source:
Name Description
Localhost

LF_CustomTables
LF_CustomTables {2)

Add

Remove

Configure Data Source Wizard

Welcome to the Data Source
Configuration Wizard

This wizard is designed to guide you through selecting or
madifying a data source, which will be used to extract or
verify information in an external database.

MName: |LF_CusmmTables|

Description:

Choose wizard type:
@ Direct connections

() Windows ODBC
() Expert (Connection strings)

To continue, dick Mext.

| Configure | I

Test

Close

Help ke Mext = Cancel

Actions

Data Sources

Manage Data Sources...

Refrezh

@Help

LF_CustomTables
Wiew Linked Worldflows...
Manage Data Sources...
Edit Data Source

Delete

@Help

.I'h‘i Pemicted Inatanres
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Configuring External Objects

Web Services

T;' Workflow Administration Console 11

File  Action View Tools Help
F:H' Wordlow Administration Console 11 Mame Service URL User Type Actions
= §2} localhost € roRMs http://ec2amaz-98qnekn forms MHORT Laserfiche Forms Web Services
‘j Workflows -
Starting Rules Add Web Service...
= % Monitoring Refresh
Subscribers @ Help
(L) Wait Conditions Edit Web Service x
Q)j Waiting Parent Instances FORMS
& Sessions Name: F.::]HMS | Add Web Service...
Statistics Edit
Type: | Laserfiche Forms ~
= @ Eror Logs View Linked Workflows...
f Cumert emor logs URL: |hﬁp:;;. T ——— |
i@ All emorlogs Test URL Delete
Eﬁf Extemnal Objects @, Help
|4] Attachments () Use default authentication
=] Email (®) Use the following credentials
ﬁi Trustee Directories User name: |I"-"|HOHT |
| g Data Sources
5] Certficates Password: |uuuu |
& Web Services I Run activities that use this web service as a task
Laserfiche Distributed Computing Cluster Accept invalid certificates

=[] Server Corfiguration
Help Cancel

._{:l Licenses
. Repositories
v Server Timers
E Holidays and Weekends
|&] ADO.NET Reporting
-ﬁ} Wordlow Web Service
¥, Task Bmor Handlers
@z Redirects
B Custom Activities
v Activity Migration Map
Advanced Server Options
= @ Security
[#d Pemissions and Rights
|| File Browser Options
</ Scripting
= 34" Advanced Diagnostics
Tasks
Q)j Persisted Instances
=% Running Processes —
tes Workflow Assemblies
lisi Loaded Assemblies
@. Failed Instance Completions




DOCUNAVY USER GROUP 2024

Configuring Workflow Server Settings

Server Timers

l{'# Worlkflow Administration Console 11

File  Action View Tools Help

{'ﬁ' Workflow Administration Console 11
= -I.:I- localhost
‘j Wordflows
Starting Rules
= % Manitaring
Subscribers
() Wait Condtions
Q)j Waiting Parent Instances
_ﬁ Sessions
Statistics
(=] o Emor Logs
Cumrent emor logs
All emor logs
E'E}' Extemnal Objects
| 4] Attachments
=5 Email
g* Trustee Directories
| g Data Sources
5] Certficates
ﬂ Web Services
.*u Lazerfiche Distibuted Computing Cluster
=1[=] Server Configuration
_f] Licenses
Repositories
[ = Holidays and Weekends
| ] ADO.NET Reporting
-ﬁ} Workflow Web Service
¥, Task Emor Handlers
=" Redirects
Bl Custom Activities
oy Activity Migration Map
Advanced Server Options
=g Securty
[ Pemmissions and Rights

|| File Browser Options
¥ Scripting
= 34 Advanced Diagnostics
Tasks
Q)j Persisted Instances
= Running Processes
l&g Workflow Assemblies
|45 Loaded Assemblies
@. Failed Instance Completions

Name Enabled Last Run Last ...  Last Run Result

. Business Process Motification Timer Mo A MAA MAA

!L Database Mairtenance Timer fes 08/25/2022 2:00 AM Oms 08/25/2022 2:00:01 AM: Running tracking archive cleanup (cleanup_tracking_log_chunk stored procedure}I.NI inat;
1) Teminated Workflow Notfication Timer Yes 08/25/2022 6:00 AM Oms Success

Actions

Server Timers
Refresh

@Help

Database Maintenance Timer

Schedules  Settings

Configure the properties and settings for when and how Wordlow maintains its database

Database Maintenance Timer
Properties

Starts Repeats

Every 1 hour(s) until 2:15 AM

Day=

Sun, Mon, Tue, Wed, Thu, Fri, Sat

Add...
Edit...

Remove

Enabled

Help

[] Exclude halidays and weekends from all schedules

Cancel

Trigger Timer

I@Help
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Configuring Workflow Server Settings

Maintenance Settings

T#‘ Workflow Administration Console 11

File  Action View Teols Help
fn' Workflow Administration Console 11 Name Value Actions

= 'I:'!' localhost Reporting instance lifetime Older then 365 days. __Advanced Server Options
._j Workflows Search instance lfetime Older then 30 days. r p it I
Starting Fules Delete log files Mever s
B % Monitoring Compress log files Yes Refresh
Subscribers @I Help
(%) Wait Conditions
Qj Watting Parent Instances Compress log files
_k Sessions Properties
Statistics . @ Help
Elo Emor Logs
9} Cumert ermorlogs =7 Configure options that control how the Workflow Server operates.

All emor logs x’,@ﬂ

E‘G' Extemal Objects
|4] Attachments Wnrk‘ﬂow Log Files Tasks Monitored Repositories  General  Starting Workflows  Task Threads  Activity Peformance

[5] Email Perform the following database maintenance tasks
f* Tustee Directories Remove reporting data for completed workflows
| g Data Sources Lifetime: 365 |5 days

|j Certfficates =
& Web Services Tmeout: 300 |3-| seconds

* Laserfiche Distributed Computing Cluster Remove instance data for completed workflows
=[] Server Configuration
|5 Licenses Lifetime: |30 5| days

<. Reposttories Timeout: 300 5| seconds
L Server Timers
ﬁ Haolidays and Weekends Remove unreferenced items from workflow message cache

[4] ADO MET Reporting Timeout: (300 2| seconds
-E!- Workflow Web Service
/¥, Task Emor Handlers

[ @ Redirects
B Custom Activities
. Activity Migration Map
Advanced Server Options I

=] | Security
[z Pemmissions and Rights Help Apply Cancel

|| File Browser Options
<+ Scripting
=% Advanced Diagnostics
Tasks
Qj Persisted Instances
= Running Processes
i Workflow Assemblies
|5 Loaded Assemblies
@. Failed Instance Completions

Advanced Server Options
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Configuring Workflow Server Settings

Workflow Settings

'{# Workflow Administration Console 11

File  Action View Teols Help

F:n' ‘Wordflow Administration Conzaole 11
=) -IEI- localhost
‘;j Wordlows
Starting Rules
=) % Monitoring
Subscribers
(L) Wait Condttions
Qj Waiting Parent Instances
_ Sessions
Statistics
=) 0 Emror Logs
Current ermor logs
All emor logs
=] .E'f Extemal Objects
|4] Attachments
[==] Email
#p Trustee Directories
[ g Data Sources
5} Cerificates
§ Web Services
.*5 Laserfiche Distributed Computing Cluster
=1[=] Server Configuration
|5 Licenses
4. Repositories
v Server Timers
E Holidays and Weekends
|&] ADO.NET Reporting
-E} Workdflow Web Service
/¥, Task Emor Handlers
@& Redirects
B Custom Activities
v Activity Migration Map
Advanced Server Options I
=l =l Security
[ Pemissions and Rights
|| File Browser Options
«+ Secripting
%4+ Advanced Diagnostics
Tasks
Qj Persisted Instances
= Running Processes
l&5 Workflow Assemblies
|45 Loaded Assemblies
@. Failed Instance Completions

MName Value
Reporting instance lifetime Clderthen 365 days.
Search instance lfetime QOlderthen 30 days.
Delete log files MNewver
Compress log files Yes

Advanced Server Options

Configure options that control how the Workdflow Server operates.

!
il

Maintenance| Workflow NogFiles Tasks Monitored Repositoies  General  Starting Workflows  Task Threads  Activity Performance

Options for workfiow: | El I A - |
Track the following messages:

Starting entries Activity messages

All other entries Activity wamings

Tokens Activity emors

Conditions

Custom data

Begin tracking workflow instances when:
(® The workflow instance is created

() The wordlow instance beging running

Performance options:
Unload when idle

I [ Single instance mode I

[] Queue all activity tasks

Help Apph, Cancel

|

Actions
erver Options
Properties
Refresh
@ Help
Compress log files
Properties

@Help




Questions?

THANK YOU!

DocuNav Solutions
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